
WHAT IS THE NY HELPS PROGRAM?  

The New York Hiring for Emergency Limited Placement Statewide (NY HELPS) is a temporary program established to address recruitment and staffing 

challenges in the public sector. For the duration of the program, qualifying and approved competitive class job titles will be classified as non-competitive. 

This statewide program temporarily removes NYS Civil Service Exam requirements for approved titles. This means that candidates will not be required to 

take the NYS Civil Service Exam for these titles and can be eligible for consideration by meeting the minimum qualifications as stated in the job posting/job 

specification for each title. 

THE FOLLOWING TITLES HAVE RECEIVED APPROVAL FOR THE NY HELPS PROGRAM 
 

ACC Staffing Services Program Coord Community Information Specialist Employment Center Coordinator 

Account Clerk Community Outreach Coordinator Employment Services Coordinator 

Account Clerk Database Community Services Coordinator Enforcement Officer 

Account Clerk Typist Community Services Peer Court Navigator Engineering Technician 

Accounts Payable Coordinator(s) Community Services Planning & Outreach Coord Epidemiologist 

Administrative Assistant  Compliance Officer Epidemiology Supervisor 

Administrative Secretary Compliance Program Coordinator Executive Secretary 

Aging Services Assistant Confidential Secretary (Public Health) Facilities Support Assistant 

Aging Services Specialist Conservation District Technician Family Services Case Manager 

Airport Superintendent Contract Monitor Family Services Investigator 

Assistant Code Enforcement Officer Coordinator of Child Support Enforcement Family Services Investigator Trainee 

Assistant Director of Purchasing Coordinator of Children with Special Needs Family Support Worker 

Assistant Recreation Director - County Custodian Head Custodian Family Support Worker (Spanish) 

Assistant Social Worker I County Clerk's Worker I Financial Account Clerk 

Assistant Social Worker II Database Clerk Fiscal Administrative Officer 

Athletic Trainer School District Disability Resource Coordinator II Full Charge Bookkeeper  

Audit Clerk Deputy Administrator of ACC (Admin Services) Geographic Information Systems Coordinator 

Behavior Specialist Deputy Commissioner of Human Resources GIS Specialist 

Behavioral Health & Wellness Specialist Deputy County Auditor  Golf Course Cashier  

Bilingual Outreach Worker (Spanish/English) Deputy Director of Real Property Grand Jury Stenographer 

Budget Analyst Deputy Public Health Director Grant Writer 

Director of Management & Budget Director of Application Development & Support Grants Program Coordinator 

Building Inspector Director of Center for Workforce Development Housing Authority Rental Coordinator 

Care Services Coordinator Director of Facilities II Human Resources Clerk 

Case Management Specialist EISEP Director of Food Services Human Resources Recruitment & Training Coord 

Case Supervisor Director of Nursing Services Human Resources Specialist 

Caseworker Director of Patient Services Trainee Human Services Staff Development Coordinator 

Catskill Streams Buffer Initiative Coord Director of Planning HVAC Technician 

Chief Civil Clerk District Spanish Translator-Interpreter (School) Information Technology Administrative Coord 

Child Advocacy Center Coordinator Division Contract Compliance Officer Job Developer 

Child Care Coordinator Dual Diagnosis Specialist Junior Accountant 

CIT/Crisis Mental Hygiene Coordinator Early Intervention Services Coordinator(s) Junior Planner/Environmental Specialist 

Clerk Emergency Management Coordinator Library Clerk 

Code Enforcement Officer  Emergency Services Dispatcher Manager of Risk Management and Insurance 

Community Health Coordinator Emergency Services Training Center Coordinator Mun Dir of Weights & Measures A/Safety Coord 

Community Health Worker(s) Employment and Training Specialist Network Admin/Programmer Analyst (School) 



Park and Recreation Director Senior Caseworker  

Planner(s) Senior Family Services Investigator  

Principal Account Clerk/Database Senior Fiscal Administrative Officer  

Principal Account Clerk/Database Specialist Senior Housing Coordinator  

Professional Standards/Compliance Officer Senior Personnel Assistant  

Public Health Director Senior Purchasing Coordinator  

Public Health Educator Senior Typist  

Public Health Services Program Coordinator Senior Veterans' Service Officer  

Public Health Speech Therapist Sheriff’s Department Accounts Payable Coordinator  

Public Safety Dispatcher Social Welfare Examiner  

Public Safety Health & Wellness Coordinator Solid Waste Operator  

Pupil Personnel Svs Bilingual Interpreter 

Translator 
Special Assistant 

 

Purchasing Bid and Contract Coordinator Special Electrician  

Purchasing Coordinator Sr. Network Engineer  

Rabies Control Officer Staff Social Worker I  

Receptionist Stream Program Coordinator  

Records Management Coordinator Stream Restoration Coordinator  

Recycling Coordinator Technical Data Specialist (School District)  

Rehabilitation Therapy Supervisor Technology Support Assistant (School District)  

Research Analyst Training & Quality Improvement Coordinator  

Risk Mgmt & Insurance Program Coord Transportation Dispatcher  

Road Maintenance Superintendent  Typist  

Road Maintenance Supervisor Veterans Service Officer  

School Business Assistant Volunteer Program Coord  

School Business Manager Ward Clerk  

School Lunch Manager Wastewater Treatment Plant Operator Trainee  

Senior Account Clerk Watershed Planning Coordinator  

Senior Account Clerk/Database Wide Area Network Technician  

Senior Account Clerk/Typist Youth Workforce Coordinator  

Senior Budget Analyst   

Senior Case Services Aide   

*BOLD INDICATES TITLES ADDED 4/2026 


