Sullivan County Information Technology Services is seeking to fill the following position:
CLIENT SUPPORT TECHNICIAN I

This position assists the users of computer information systems in the development of applications to
accomplish their respective missions efficiently. Incumbents assess data management needs, make
recommendations, plan and implement solutions for defined segments of the users’ community. The
incumbent is responsible for total project management. Work is performed under the direction of the
CIO or designee, with leeway for independently performing most of the duties of the position.
Supervision may be exercised over others.

MINIMUM QUALIFICATIONS: Either:

(A)  Candidates must possess a Bachelor’s Degree or higher in computer programming, computer
sciences, computer engineering, systems analysis, data processing, or closely related field and
six (6) years of experience in software development, implementation and support which shall
have included .NET and/or related Microsoft development technologies; or

(B)  An Associate’s Degree in computer programming, computer sciences, computer engineering,
systems analysis, data processing, or closely related field, and eight (8) years of experience as
described in (A) above; or

(C)  Graduation from high school or possession of a high school equivalency diploma and ten
(10) years of experience as described in (A).

NOTE: In—depth experience in the utilization of office productivity software may be substituted for
programming experience on a year for year basis.

SALARY: Entry: $58,563.00 (after six months: $61,645.00)

To Apply Online, visit: https://sullivan-portal.mycivilservice.com/cr
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