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DISTINGUISHING FEATURES OF THE CLASS:  This position involves the performance of para-

professional social work and counseling duties in helping with social, emotional and related 

difficulties. Work is performed under supervision of a professional social worker on a consulting or 

direct supervisory basis. Incumbents of this position will usually perform job duties more 

independently than Assistant Social Worker I’s. Employees in this class are expected to meet with 

professionals or agencies in or outside of the facility to obtain assistance and guidance for patients. 

TYPICAL WORK ACTIVITIES:  The typical work activities listed below, while providing 

representative examples of the variety of work assignments in the title, do not describe any 

individual position. Incumbents in this title may perform some or all of the following, as well as 

other related activities not described. 

Provides services to help patients adjust to their illnesses, addictions or disabilities; through 

 education, advocacy and linkages; 

Collects case history and other data and maintains client files; 

Participates in the process of transfer of clients to other levels of care as appropriate; 

Interviews clients, families or others to obtain information that will be useful in the development of a 

 treatment plan and in completing comprehensive assessments; 

Makes reports of observations and/or incidents which occur during supervision of client groups; 

Provides leadership and supervision to program participants during specified activities, outings, or 

 program components; 

May be assigned responsibility for coordinating specific program services such as SPA, Children 

 SPA Services and utilization reviews; 

Acts as liaison with other social or human services agencies to provide assistance to an assigned 

 client; 

Provides leadership and supervision to Assistant Social Workers I and II. 
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FULL PERFORMANCE KNOWLEDGE, SKILLS, ABILITIES AND PERSONAL CHARAC-

TERISTICS:  Good knowledge of interviewing principles, practices, and techniques; working 

knowledge of the symptoms, causes, characteristics, prognoses, and treatment methods associated 

with mental and developmental disabilities; ability to effectively interview individuals for the 

purpose of obtaining useful case management information; ability to express oneself clearly both 

orally and in writing; ability to prepare reports; ability to recognize symptoms or characteristics 

associated with illness, and to use good judgment in reporting these observations; sensitivity to 

cultural diversity issues and to persons contending with mental or developmental disabilities; and 

ability to get along well with others. 

MINIMUM QUALIFICATIONS:  Either: 

(A) Graduation from a regionally accredited college or university or one accredited by the New 

York State Board of Regents to grant degrees with a Master's Degree in psychology, 

sociology, or other behavioral sciences field and three (3) years of experience in providing 

para-professional care management services to persons adjusting to illness and/or disability; 

or 

(B) Graduation from a regionally accredited college or university or one accredited by the New 

York State Board of Regents to grant degrees with a Bachelor's Degree and five (5) years of 

experience in providing para-professional care management services to persons adjusting to 

illness and/or disability. 

Note:  Behavioral Science is a sub-set of social sciences including such majors as psychology, 

sociology, counseling, social work, anthropology, or similar fields.  The social sciences are those 

sciences concerned with human beings living in relation to others in a social environment.  The 

social sciences include study in such things as the behavioral sciences, economics, history, political 

science, geography, etc.  For the purpose of this specification, only a degree in behavioral sciences 

will be considered as qualifying experience. 
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